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Browser Settings for Financial Institutions

For security purposes, subscribers should consider using only browsers and operating
systems that are still able to receive security updates from the developer or manufacturer.

Additional Information

e Subscribers can verify with their financial institution that the browser and version are
compatible with online banking.

e Other browsers not on the supported list may still have functionality, but they are not
recommended and are only supported in a limited manner.

o NetTeller only supports the current and previous major releases.

Bill Pay supports iOS versions 12 and above.

iPhone iOS

To locate iOS version, open the Settings app. Select General, then About. Locate Version.

Settings
Airplane Mode
& U0 MolUisturo
@ General
m Display & Brightness
wallpaper
m Sounds & Haptics
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About

Software Update
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i0S 12
Open the Settings app. Select Safari.

Settings

e IViaps
@ Safari
News

Under General, Block Pop-Ups should be turned off.

£ Settings Safari
GENERAL

Open Links

Block Pop-ups

Under Privacy & Security, Prevent Cross-Site Tracking, Block All Cookies, and Ask
Websites Not To Track Me should be turned off.

< Settings Safari

PRIVACY & SECURITY

Prevent Cross-Site Tracking

Block All Cookies

Ask Websites Not To Track Me
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Select Clear History and Website Data.

£ Settings Safari

PRIVACY & SECURITY

VO OILC o LU LliITUI APPIC Ay 1o oCTL Up.

About Safari & Privacy...

Clear History and Website Data

Select Clear History and Data.

I I T L e I I SR T

Clearing will remove history, cookies, and
other browsing data.

Clear History and Data

Cancel
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iIOS 13 and Above
Open the Settings app. Select Safari. Under General, Block Pop-Ups should be turned off.

arch Engine

Search Engine Suggestions

Safari Suggestions

Quick Website Search

Preload Top Hit

AutoFill
Frequently Visited Sites
Favorites

Block Pop-ups

Under Privacy & Security, turn off Prevent Cross-Site Tracking, and then turn off Block All
Cookies.

Prevent Cross-Site Tracking
Block All Cookies

Fraudulent Website Warning

Check for Apple Pay
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Select Clear History and Website Data.

Prevent Cross-Site Tracking

Block All Cookies
Fraudulent Website Warning

Check for Apple Pay

Select Clear History and Data.
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iPad iOS

To locate iOS version, open the Settings app. Select General, then About. Locate Version.

Settings General

i& General About

Snftwara | Indata

£ General

Version

About

12.0 (16A366)

i0OS 12
Open the Settings app. Select Safari.

Settings

Under General, Block Pop-Ups should be turned off.

Safari

GENERAL

A+l

S0OW ICoNs INn 1albs

Block Pop-ups
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Under Privacy & Security, Prevent Cross-Site Tracking, Block All Cookies, and Ask

Websites Not To Track Me should be turned off.

Safari
PRIVACY & SECURITY
Prevent Cross-Site Tracking
Block All Cookies

Ask Websites Not to Track Me

Select Clear History and Website Data.

Safari

Clear History and Website Data

Select Clear History and Data.

Clear History and Data

Clearing will remove history, cookies,
and other browsing data.

History will be cleared from devices
signed into your iCloud account.

Cancel Clear

Bill Pay Browser Settings for an iPhone and iPad 7
Client Reference Guide

© 2020 Jack Henry & Associates, Inc.®
iPay Solutions
April 2020




iOS 13 and Above

Open the Settings app. Select Safari. Under General, Block Pop-Ups should be turned off.

803 AM FriDoc 6

Settings
B Privacy

A& Sirl & Search

x iTunes & App Store

B wallet & Apple Pay

Search Engine
Passwords & Accounts o :
Search Engine Suggestions

il Safari Suggestions
Quick Webs
Preload Top Hit

Reminders

Mes

FaceTime Sl

Maps Frequently Visited Sites

Safari Favorites

OGoeaadon=
-0

Stocks Show Favorites Bar
Shortcuts Block Pop-ups

Downloads

Under Privacy & Security, turn off Prevent Cross-Site Tracking, and then turn off Block All

Cookies.

Mail

Contacts ; ]
Prevent Cross-Site Tracking

Calendar : !
Block All Cookies

Reminders ’ -
Fraudulent Website Warning

Messages

Check for Apple Pay
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Select Clear History and Website Data.

ET

Conts
Calendar
Reminders
Messages
FaceTime
hMaps

Safari
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a
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Select Clear History and Data.
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Prevent Cross-Site Tracking
Block All Cookies
Fraudulent Website Warning

Check for Apple Pay

Clear History and Data

Clearing will remove history, cookies,
and other browsing data.

History will be cleared from devices
signed into your iCloud account.
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Requesting Desktop Site

If the troubleshooting steps do not resolve your issue, access the desktop version of the site.
Open the Safari app.
Navigate to your online banking web site.

Click the AA button.

o AT&T Wi-Fi 2 9:01 AM Q v 92% wm)

AA & billpaysite.com €

Click Request Desktop Website.

o AT&T Wi-Fi 9 Q 7 92% wm)

AA &

A 100%

Show Reader View

NOTE
If you access Bill Pay on an iPad, the default view is the desktop website.
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