
Current Online/Mobile
Banking View

Joint account holders now share 
one username per account.

After the Online and Mobile Banking 
upgrade, each member will see all accounts 
tied to their Social Security number and will 

each need their own username.
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View After
June 17th Upgrade

Current Online/Mobile
Banking View

Members with multiple accounts 
now access them separately

with multiple usernames.

Our Online and Mobile Banking
upgrade will allow members to see

all accounts tied to their Social
Security Number in one handy view.

View After
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*If Wife and Husband continue to share a username after the upgrade, one will see the full view of the other’s accounts, and not their own,
depending on who is primary on the account.


